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DTS PRODUCT RATE SUMMARY FY07 

 
Introduction 
The services and rates incorporated in this summary include the services and rates approved by the Rate Committee 
for FY07. The approved rates are based upon actual costs for providing the services, and have been approved 
consistent with other private and public sector market rates. 
 

 
 WIDE AREA NETWORK (WAN)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 WAN Access … $37.50 per device per month 
The WAN provides agencies with enterprise-wide, intra-state network services for data 
transport between State facilities, and to the Internet. Services provided include WAN 
connections, security, IP addressing, DNS service, e-mail service, Internet access, instant 
messaging, and bandwidth to meet agency needs. 
 
Other Connectivity Rates 
 

WAN Remote Access  
Remote access service to the WAN, primarily from telecommuting locations. Other 
charges for telecommuting voice lines may also apply. 
 

ISDN … $153.00 per device per month 
Dial-up … $42.00 per device per month 
DSL … $90.00 per device per month 

 
Other Remote Access Cost Charges 
These include any specialized line charges required by providers in specific areas. 
 

ISDN … Cost + 8% 
DSL … Cost + 8% 

 
Wiring Consulting Labor … $65.00 per hour 
Services include building wiring and design for new and existing buildings for voice and 
data networks for State of Utah agency facilities. The group ensures that the buildings 
constructed and occupied by State agencies are wired for voice and data needs using the 
latest products as specified by State technology standards, and in accordance with 
industry standards.  
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 DESKTOP MANAGEMENT  

 

 Equipment Maintenance Costs (EIS) … Cost + 10% 
Maintenance services are provided under a statewide contract that can be utilized by 
agencies; especially for out of warranty repairs. 
 
Software Resale (MLA) … Cost + 6% 
DTS manages software purchases and in some cases provides optional license 
management for agencies for software that is purchased under statewide contracts. 
 
Desktop/LAN Management … $80.00 per device per month 
Services include installation, configuration, troubleshooting, user operational support, 
operating system maintenance, and other required software patches and upgrades. 
Installation and support of a defined set of software applications is included. 
 
PDA GroupWise Synchronization … $11.00 per device per month 
Provides e-mail synchronization services for mobile devices. 
 

 

 TELECOMMUNICATIONS  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Telecommunications Warehouse Materials … Cost + 20% 
This is a warehouse that the telephone and wiring technicians use to obtain materials 
needed to install or repair voice communication systems. 
 
Phone Tech Labor  
Services provided include wiring and cabling services. 
 

Wiring … $38.00 per hour 
Moves, Adds, Changes … $50.00 per hour 
Wireless … $70.00 per hour 
Routers and Switches … $95.00 per hour 

 
Voice Monthly Service … $25.50 per dial tone per month 
A rate for basic telephone services for each telephone line within the State network. The 
basic service includes dial tone, fees, taxes, and surcharges applicable to providing the 
service. 
 
Other Voice Services …Cost + 8% 
Includes agency specific voice services that may be required by call routing, call 
management, and other specialized voice services. 
 
Voice Mail … $4.00 per mailbox per month 
This is a messaging system that enhances the basic telephone service for State 
employees. 
 
International and Credit Card Long Distance … Cost + 10% 
International long distance services that allow agencies to use these services at statewide 
contracted rates. 
 
Long Distance Service Access Charge … $1.00 per unit per month 
A contracted service with AT&T that allows agencies to buy long distance services based 
upon statewide contracted rates. 
 
Long Distance Service … $0.04 per minute 
A contracted service with AT&T that allows agencies to buy long distance services based 
upon statewide contracted rates. 
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1-800 Service  
This is 800 service for State agencies through AT&T that allow customers to call State 
agencies at the State contracted rate for these services. 
 

Advanced Features … Cost + 10% 
Per Minute … $0.05 per minute 

 
Video Conference  
This service provides a video conferencing network to agencies using leased circuits and 
the State microwave network. Facilities are available in various locations throughout the 
state. 
 

IP Connection Charge … $100.00 per month 
Room Set-up Charge … $50.00 per connection 
ISDN Charge … $40.00 per hour 
Bridge Charge … $40.00 per hour 
Other … Cost + 10% 

 
 PRINT  

 

 High Speed Laser Printing … $0.03 per image 
This includes volume-printing services for agencies with large-scale mainframe and 
network printing requirements, including State checks, notices, and a wide variety of 
specialized mailings. Mainframe line printer charges are provided at no charge. 
 
Other Print Services … Cost + 10% 

 

 
 WEB HOSTING AND DEVELOPMENT  

 

 Managed Application Hosting … $300.00 per month 
This service provides a managed hosting environment for agency Web applications that 
require other services such as database access, application and integration servers, and 
other specialized Web services. DTS provides management and monitoring services. 
 
Web Application Development  
Includes Data Base Analyst (DBA) services, Web application development, and 
engineering services for specific agency and data center hosted applications and 
environments. 
 

Web Programmer I … $75.00 per hour 
Web Programmer II … $90.00 per hour 
Web Programmer III … $115.00 per hour 

 
Data Center Rack Space … $380.00 per month 
Provides provisioned and monitored data center rack space for agency server and 
application infrastructure. 
 
Actuate Reporting … $0.24 per report 
This is a charge per report rendered for agency Web applications that require Actuate 
reporting services. 
 
Managed Web Hosting … $30.00 per month 
This service provides a managed, secure Web hosting environment for static Web sites. 
DTS provides management and monitoring and site reporting services.  
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Server Management … $275.00 per server per month 
This service provides basic server management services including installation and 
configuration, patches and updates, and ongoing maintenance for server environments. 

 
 DATABASE SERVICES  

 
 
 
 
 
 
 
 

 

 Database Hosting  
Provides a shared hosting environment for data, and includes licensing, power, 
connectivity, and basic monitoring services.  
 
Consulting Charge … $85.00 per hour 
Provides consulting services for database administration, tuning, file and database 
maintenance, and backup and recovery services. 
 
Oracle 
 

Oracle (Shared Linux)—0 to 2 GB … $200.00 per month 
Oracle (Shared Linux)—Each Additional 2 GB … $160.00 per month 

 
Microsoft SQL Server  
 

0 to 2 GB … $100.00 per month 
Each Additional 2 GB … $75.00 per month 

 

 

 MAINFRAME COMPUTING  

 
 
 
 

 Mainframe  
This service includes all aspects of mainframe consulting for the development and 
maintenance of mainframe hosted applications and environments. 
 

Charges … Subscription Rate per year 
Consulting Charge … $85.00 per hour 

 

 
 STORAGE SERVICES  

 
 
 
 

 Backup Open Systems … $0.0023 per MB per month 
These services provide an inexpensive backup environment for agency data that is 
separate from high availability transactional data storage. 
 
Disk Storage (Mainframe) … $0.046 per MB per month 
Provides dedicated high availability storage for mainframe applications and data. 
 
Disk Open Systems Storage (Mainframe) … $0.006 per MB per month 
Provides high availability storage for open systems data. 
 
Mainframe Tape (Including Migrated) … $0.003 per MB per month 
This service provides an automated tape backup environment for mainframe applications 
and data for near line, archival, and off site storage requirements. 
 
Backup and Restore Services … $0.0021 per MB per month 
These services address agency specific requirements for backup and disaster recovery 
storage for agency applications and data. 
 
Open System Storage … $0.0035 per MB per month 
Provides a high availability storage environment for agency open systems applications 
and data for transactional data used by agency Web and client server applications. 
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 MISCELLANEOUS  

 

 Training Room Rental  
The training room and computers are available for daily and hourly rental by agencies. 
 

Per Day … $100.00 per day 
Per Hour … $20.00 per hour 

 
IT Services Labor  
This is a general labor and consultation rate for all services not covered by more specific 
labor rates. 
 

Per Hour … $75.00 per hour 
 

 

 MOBILE RADIO  

 

 Microwave Maintenance Labor … $90.00 per hour 
Provides specialized labor service for microwave site equipment maintenance and facility 
management. 
 
Tower Labor … $100.00 per hour 
Provides specialized services for communication tower maintenance and installation. 
 
Radio Repair Labor … $70.00 per hour 
Provides repair services for each of the major radio environments in use by the State. 
 
Install Bay Labor … $50.00 per hour 
This labor includes installation services for State vehicle radio and other related 
equipment. 
 
Contract Maintenance Console … $8.00 per Ch/Position 
Provides console maintenance services for State dispatch center equipment. 
 
Parts … Cost + 7% 
 
Misc. Data Circuits … Cost + 10% 
 
Mobile Data Network 
Provides access to State data and applications for mobile users. 
 

Monthly Connection … $15.00 per month 
This service provides basic connectivity services for users with specific mobile data 
requirements. 
 
Monthly Connection with Vehicle Equipment … $50.00 per month 
This service provides basic mobile data connectivity service and includes the cost of 
the mobile data modem required in vehicles. 

 
State Radio Connection (SRS/LES/) … $14.69 per radio per month 
LES is a VHF radio network that serves law enforcement agencies through centrally 
managed dispatch centers. SRS is a two-way radio network that serves agency 
customers. The networks consist of base stations, control stations, microwave circuits, 
various dispatch centers, and UDOT consoles. 
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MICROWAVE SERVICES 

 

 Microwave services provide statewide infrastructure for mobile data, voice, and data 
communications between State data centers in Richfield and Salt Lake City. These 
services enable the State Wide Area Network (WAN) to reach remote areas through the 
State. 
 
T1 … $14.97 per mile 
 
Tail Circuits … Cost + 10% 
 
T1 Installation … $1,663.00 per tail circuit 
 
Two Wire Analog 
 

Card … $41.58 per card 
Per Mile … $1.00 per mile 
Segment Bridge … $16.63 per segment bridge 

 
Four Wire Analog  
 

Card … $83.15 per card 
Per Mile … $1.00 per mile 
Segment Bridge … $16.63 per segment bridge 

 
6K Data Circuit  
 

Card … $83.15 per card 
 
56K Data Circuit  
 

Per Mile … $1.00 per mile 
 
112K Data Circuit  
 

Card … $83.15 card 
Per Mile … $1.00 per mile 

 
Microwave Circuit Installation Charge … $831.50 per installation 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

Comments: Please direct comments and suggestions on this document to: 
Bob Woolley via e-mail at bwoolley@utah.gov or phone at 801-538-1072. 

 

 


